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Speaker 1: Okay. So before you came in, what would you say your level of pain was when you first 
came in, on a scale from one to 10?

Robert: First came in, it was probably eight out of 10, because that hurt bad. Prior to coming in 
here, it was all I could do to just stand on it, and I was avoiding, wanting to hopefully 
avoid surgery because of the fact that I've had pulmonary embolism and I've had blood 
clots in my legs. I figured I better try anything I could to alleviate the pain and avoid 
surgery, and that's why I came here to this firm. 

Speaker 1: Robert, tell me a little bit about how your knees have been feeling ever since you got 
your GenVisc injections. 

Robert: Well, my right leg was the first injection I had. As of today, I'm free of pain in it. I've had 
two shots in it and I have no problem walking at all with that leg. The second leg, I just 
had another shot in it today and I don't feel any pain in it whatsoever. 

Speaker 1: That's great. What would you say the level of pain is right now? 

Robert: I don't have any pain right now. 

Speaker 1: That's awesome. How has that affected your walking, your ability to get around? 

Robert: Oh, it affects my walking tremendously because of the fact I'm not worried about the 
pain. I mean, it's not bothering me at all like it was before I started the treatment. 

Speaker 1: Awesome. Well, what-

Robert: So I recommend that this procedure that they're doing to my legs, if whether you've got 
problems with both legs or one leg, that I recommend trying, because I think it's 
fantastic. It's good. I'm a person that's had a lot of surgery and stuff, and I know what 
pain is and I know when it's kind of been curtailed. So I'd suggest the treatment that I'm 
getting, if you need it, that's the place to come and get it here.
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